WHY NHS PRACTITIONER HEALTH?

NHS|

Practitioner Health

Being a health or care professional can be stressful
and, at times, it is difficult to know where to turn for
help. This free confidential service offers timely and
comprehensive healthcare for doctors, dentists, and
the NHS and care workforce in England, as well as
registered health and social care workers in Scotland

NHS Practitioner Health can help with any mental
health or addiction issue which may be affecting

your working life. 1

What can the service do?

The service can provide advice over the phone or offer rapid
access to a face-face consultation

Who will | see?

You will see an expert GP, nurse or psychiatrist who has special
expertise in treating health professionals.

Do | have to pay?

No. This is an NHS Service provided free of charge to patients.
If you usually pay prescription charges, these will still apply.

Who is the service for?
Any doctor or dentist on the GMC / GDC register, in England
Any registered health or social care worker in Scotland

Any NHS or care workforce employee in England by referral via a
staff wellbeing hub.

Trainee doctors and dentists in London, Kent, Surrey and Sussex

What about workforce who are not currently employed/
registered?

If you have been registered with your professional regulator in
the last 12 months or are seeking a return to the workforce we
may be able to help you.

How do | access the service?

You can register by contacting us through our website
(www.practitionerhealth.nhs.uk) or by contacting us directly:

Email: prac.health@nhs.net Phone: 0300 030 3300




NHS Practitioner Health can provide:

Practitioner Health

What is NHS Practitioner Health?

NHS Practitioner Health is a primary care led mental
health assessment and treatment service established to
care for NHS and care professionals in England &
Scotland, with mental health concerns or addiction
problems, where this might be affecting their ability to
work. NHS and care workforce workers at grade 8d or
above can also self-refer to Practitioner Health. All other
NHS or care workforce staff can access Practitioner
Health through speaking to their local staff wellbeing What services do we provide?
hub.

Practitioner Health also operates the Workforce
Specialist Service (WSS) in Scotland that all registered
health and social care workers in Scotland can access for
confidential mental health and addictions support.

The Trainee Doctors and Dentists Support Service
(TDDSS) provides psychoeducational support for trainees Can | be seen in an emergency?
in London, Kent Surrey and Sussex, this is provided by

. This service offers routine appointments—we are not an
Practitioner Health.

emergency service. We do operate a crisis

shout
85258

here for you 24/7

text service for doctors and dentists through
our provider partner Shout. To access this,
text “NHSPH” to 85258.

Alternatively contact your local A&E department or call
The Samaritans on 116 123

NHS PH recognises that:

. Health and Care Professionals are more likely than
the average person to suffer from problems with
depression, anxiety and burnout.

Up to 20% of clinicians become depressed at some
point in their career.

Suicide rates among female doctors have been
shown to be twice that of the general female
population.

Evidence shows that doctors are more likely to




