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Raising Concerns
Resident Doctors are often the first to identify issues within clinical and educational environments as their day-to-day experience gives them a unique insight into challenges that may affect patient safety and training quality.   This guidance sets out the process that Resident Doctors should follow when raising concerns about their training environment and patient safety, or any other issue that may affect the quality of training or care. A range of support is available to Resident Doctors who raise concerns. Depending on the nature of the issue, this may include support from Educational Supervisors, Clinical Supervisors, Training Programme Directors, Heads of School, Directors of Medical Education, postgraduate medical education teams, Freedom to Speak Up Guardians, Guardians of Safe Working Hours, Resident Doctor representatives, and local wellbeing services.
	You Said, We Are Sharing
	Patient Safety
	Training

	We received 4,531 responses in the West Midlands and 3,609 in the East Midlands​ to this GMC NTS survey. 

Feedback from this year’s survey-
Approximately 15% of Midlands residents reported that they did not know how to raise concerns about their education and training.

Approximately 31% of Midlands residents reported that they did not know how to escalate a concern if it was not being addressed.

Approximately 15% of Midlands residents reported that they have not been made aware of how to report patient safety incidents and near misses.

Full GMC NTS results can be found here: Home - Education Data Tool
	You have a professional duty, under Good Medical Practice, to raise concerns about anything that impacts patient safety or could impact patient safety.

You must follow the procedure where you work for reporting adverse incidents and near misses including raising incident reports.
If you have reason to believe that patients are, or may be, at risk of death or serious harm for any reason, you should report your concern to the appropriate person or organisation immediately.
Escalation within an Organisation

+/- Freedom to Speak Up Guardian
+/- Medical defence body (e.g. MDU/ MPS)
	Pathways for Escalating Concerns: Learners | NHS England | Workforce, training and education
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Exception Reporting- (Loss of educational opportunities)
Complete an online Exception Report +/- contact Trust Guardian of Safe Working
For routine queries please see Knowledge base : midlands.freshdesk.com
For any other concerns relating to quality of training within the region, contact:
NHS Midlands West Midlands (WM) or East Midlands (EM):
england.escalatingconcerns.wm@nhs.net
england.escalatingconcerns.em@nhs.net 
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